MIYBJINYHASA OPEPTA (JIMHEH3UOHHOE COI'JIALIEHUE)
Ha MpeJocTaBiIeHue paB ucnoiab3oBanus [Iporpammuoro Kommekca chatgptspeed

Penaxuus ot «04» deBpans 2026 rona

I[TPEAMBVYIJIA

00O "Atnantuk Autu" (manee — «Jlunensumap»), NEHCTBYIOIIMM Ha OCHOBAaHUU
CBUJIETEJIBCTBA O FOCYIAPCTBEHHON perucrpanuu, nyoaukyer Hacrosmyo [lyonuunyro odepry
(maee — «Cornamenuey», «Odepra»), aapecOBaHHYI0 HEOTPAHUYCHHOMY KpYyry JIUI, O
IPEJOCTaBIEHUN HEUCKIIIOUUTEIbHOM JIMIEH3UH Ha ucrosib3oBaHue [Iporpammuoro Kommiekca
chatgptspeed Ha yCIIOBUSX, H3JI0)KCHHBIX HUXKE.

Hacrosiee Cornanienue siBisiercsi yOJu4HOM oepToil B COOTBETCTBUHU CO cTaTheit 437
I'paxxnanckoro konekca Poccniickoint denepanumn.

TEPMUHbI 1 OITPEAEJIEHUSA

JInnenznap — OOO "Arnantuk Autu" (MHH: 7810997308, OI'PH: 1247800033612),
npaBoobaaarens [Iporpammuoro Komruiekca.

JIunensuar — pusndeckoe nim IOPUIMYECKOE JIUIO, aKIeNToBaBIIee HacTosyo Odepry
U MOJIy4uBIIee IpaBo ucnoib3oBanus [Iporpammuoro Kommiekca.

IMporpammusbiii Kommieke (ITK) — BeG-cepBuc chatgptspeed, mocTymHbINH MO aapecy
https://chatgptspeed.ru, mpemocraBnstomuii GYHKIHOHAT TE€HEPalUUd TEKCTOB, H300pa)KECHUIA,
BHUJIE0, MY3BIKH M HHBIE (PYHKIIMU HA OCHOBE TEXHOJIOTUI HCKYCCTBEHHOIO MHTEIUIEKTA.

IToanmucka — Moaens npenocTasieHus npas Ha ucnonb3oBanue [1K, mpu kotopoit noctyn
K (G yHKIIMOHAIY NPEA0CTABISIETCS Ha ONPEAEIEHHBIN Nepro/1 C BO3MOKHOCThIO aBTOMAaTHUECKOT O
IIPOJUIEHUS TOCPEACTBOM PEKYPPEHTHBIX IIIATEKEN.

Tapu¢ - coBokynmHocTh ycnoBui [loamucku (Cpok AEUCTBUS, CTOUMOCTH, OOBEM
noctynHoro (GyHKIMOHaa), BeIOMpaeMas JIulieH3WaToM M3 TepeuHs, OMyOJMKOBAaHHOTO Ha
Caiire.

PexkyppeHTHBIN IUIaTeK — IEPUOJUYECKOE ABTOMATHUECKOE CIHMCAHUE JIEHEXKHBIX
cpeacTB ¢ 0aHKOBCKOM KapThl JIMlleH3naTa B cUeT OmiaThl ouepenHoro nepuoaa [loanucku.

Caiit — BeO-caiiT Jlunien3uapa, pacnonokeHHbIi o aapecy https://chatgptspeed.ru

JInunblii kaOMHeT — TepcoHanbHbIM paznen Jlunensmara Ha CailTe, coaepkamiuii
uH(popmanuio o [Toanucke, nuaTexax U HaCTPOHKax.

AKlenT — MoJHOe ¥ 0e30roBOpOYHOE MPHUHATHE yCIOBUN HacTosued OdepTsl myreMm
COBepIIeHHs IeHCTBUH, YKa3aHHbIX B 11. 1.4 CormnamieHus.

1. INPEAMET COI'JIALIIEHUA



1.1. Ilo nacrosmemy Cornamenuto Jlunensunap npenocrasnset Jlunensuary 3a miaty
IPOCTYIO (HEUCKIIIOUMTENbHYIO) JIMLIEH3UI0 Ha ucnosib3oBaHue Ilporpammuoro Kommiekca B
o0beMe M Ha YCIIOBHSX, ONpeaessieMblXx BbIOpaHHBIM Jlunensuatom Tapudom, a Jlumensumar
o0s13yercs yruiauuBath JIMIeH3uapy JIMLIEH3MOHHOE BO3HArPaXJIE€HUE B pa3Mepe U B MOPSJIKE,
YCTaHOBJICHHBIX HacTOsIUM COrIalieHueM U COOTBETCTBYIOIMM Tapudom.

1.2.  IIpasa na ucnons3zoBanue 11K npenocrasnstorcs Jlunensuary Ha OCHOBE MOJENU
[Toanucku, KOTOpasi MpeanojaracT MepuoAndYeckoe NpojajeHue Aoctyna K ¢ynkuumonary I1K
IIOCPEJICTBOM DETYJSIPHBIX PEKYPPEHTHBIX IUIaTeXed 10 MOMeHTa oTkaza JluumeHnsuara ot
[Tonnucku B opsJIKe, yCTaHOBIEHHOM HacTosAMUM CorlaleHueM.

1.3.  Cocras u ¢pynkuunoHanbubie Bo3moxkHocTH [1K, noctynusie Jlunensuary, a Takxe
cTrouMocTh U cpoku [loamucku ompenenstorcss BeIOpanHbIM Tapudom u ykazanel Ha Caiite 1o
anpecy: https://chatgptspeed.ru/docs/tarif.pdf. Tapudsr sBIAIOTCS HEOTHEMIIEMOH YacThIO
HacTosero CornameHus.

1.4, Axunenrom Hacrosmieii OdepTsl sBIseTcsS coBepineHHe JIMIIEH3UaTOM OIUIAThI
[Toxmucku B COOTBETCTBUU C BbIOpaHHBIM Tapudpom. C MOMEHTAa MOCTYIICHUS JICHEKHBIX
cpeacTs Ha cueT Jlunensuapa CornamieHue CUuTaeTCs 3aKJIF0YEHHbBIM, a JIMIIeH3uaT — MPUHSABIIUM
BCE €r0 YCJIOBHS B TIOJIHOM 00BbEME.

1.5. JluneH3uar rapaHTUpyeT MOJHOTY U KOPPEKTHOCTh [aHHBIX, YKa3aHHBIX MpU
peructpanuu W ormiate. B ciayuae mpemocTaBieHUsT HEIOCTOBEPHBIX JIaHHBIX BCE PHUCKU H
MIPaBOBbIE MOCIENCTBUsA JIMIIEH3naT HeCeT CaMOCTOSITENBHO.

1.6. JlumeH3uaT MOATBEP)KAAET, YTO 10 MOMEHTA AKIETITa O3HAKOMUIICS C:

1.6.1. nacrosmum CornamenueMm (BKIOYas YCJIOBUS PEKYPPEHTHBIX IUIATEXKEH,
M3JI0KEHHBIC B pasjienie 2, U yCIIOBUsI BO3BpaTa, U3JI0’KEHHBIE B pa3zjene 6);

1.6.2. Tapudamu (https://chatgptspeed.ru/docs/tarif.pdf);

1.6.3. TomuTHkou o0paboTKu MIEPCOHAIBHBIX TAHHBIX

(https://chatgptspeed.ru/docs/privacy_policy.pdf);
1.6.4. ycroBuWsIMH PEKYPPEHTHBIX ILIATSKEH U aBTOMAaTH4IeCcKOro npo yieHus [loamuckw;

1.6.5. Cornamenuem 00 HUCIOJIL30BAaHNU IJIATHOU ITonmuckoi
(https://chatgptspeed.ru/docs/user_agreement.pdf).

2. JIMUEH3WOHHBIE TVTATEXHM 1 [TOPAIOK OITVIATBI

2.1. JlumeH3WMOHHOE BO3HArpaXIAcHWE 3a wucrnonb3oBanwe [IK  ymraumBaercs
JlunensuatoM B (popme MEpPHOIUYECKHX IUIATEeXKEH B COOTBETCTBHM C BBIOpaHHBIM Tapudom.
Axrtyanbnbie Tapudsr onydnukoBansl Ha Caiite o aapecy: https://chatgptspeed.ru/docs/tarif.pdf

2.2. Omuiara NpoU3BOJUTCS B POCCUUCKUX PYOIISX OJHUM U3 CIOCOOOB, TOCTYITHBIX HA
Caiire:

o OankoBckod kaproit (Visa, MasterCard, MUWP) uepe3 mnnaTexHbI CcepBUC
CloudPayments;
e HHBIMU cIOcO0aMU, €CITU OHU MIPeTycMOTpeHbI Ha CaiiTe B MOMEHT OILIATHI.



2.3. Jlaroii orutaTel CUMTaeTCs JaTa MOCTYIUICHHUS JIEHEKHBIX CPEACTB HA PAacUETHBIN
cuer JInneHs3uapa win MOATBEPKICHUE YCIEIIHON TPaH3aKIUH OT IUIATEKHOIO CEPBHCA.

2.4.  Jloctyn x ¢ynkmuonany IIK mnpemocraBnsiercst Jluuensuaty B TeueHue 15
(mATHAALATH) MUHYT C MOMEHTAa MOJATBEPXKAEHUS OIIaThl. B ciiyyae TexHMUYECKHX COOEB CPOK
IIPEIOCTABIIEHUS JJOCTYIAa MOXET ObITh yBEJIMYEH, HO HE Oojee yeM Ha 24 (IBaauarh YeThIpE)
yaca.

2.5.  IIpoGwusrit nepuon. Jlunensuap Brnpase npeaocTaBiaTh Jlunensuaty goctym k [1K
Ha YCJIOBUAX MPOOHOro mepuona (03HAKOMUTEIbHBIA AOCTYI). YCIOBUS MPOOHOro mepuoja
(cpoK, CTOUMOCTB, OTpaHHuUCHUS (DYHKIIMOHATIA) YKa3bIBAIOTCS B COOTBeTCTBYIoMEM Tapude. I1o
OKOHYaHUU TMpoOHoro mnepuona Iloamucka aBTOMATHYECKHU MPOMAJIECBACTCS HA  YCIOBHUSAX
ocHoBHoro Tapuda, ecnu Jlunensuar He ormenwm [loanucky 10 ucrtedeHus: mpoOHOTO Meproia

2.6.  PexyppeHTHbIE T1aTeXu (aBTOMaTuyeckoe npojieHue [oamuckn).

2.6.1. OmnaumBas Iloamucky OaHKOBCKOW KapToH, JIuMmeHswar maer corjacue Ha
OCYILECTBJICHHE PEKYPPEHTHBIX IIJIaTeXel — aBTOMAaTUYECKHX IEePUOAMYECKHX CIUCaHUN
JICHEeXKHBIX CPEICTB C YKa3aHHOW OAaHKOBCKOM KapThl B CUET OIUIATHI OYEPEIHBIX ITEPHOIOB
IHonnucku.

2.6.2. Crnmcanue TPOU3BOAUTCS AaBTOMATHYECKA B TOCICAHMNA JIEHb TEKYIIEro
OIUTAYEHHOTO Nepuoa (WK B MEPBbIH ICHb HOBOTO IEPHO/a — B 3aBUCHMOCTH OT TEXHUYECKHX
0COOEHHOCTEH TUTATEKHOTO CEPBUCA) B pa3Mepe, COOTBETCTBYIONIEM JieHcTBYIomeMy Tapudy.

2.6.3. JInmeH3uar corjaiaeTrcs ¢ TEM, UYTO:
e PEKYpPpPEHTHBIC CIUCAHUs OYAYT MPOU3BOAUTHCS 10 MOMEHTa OTMEHbI [loanuckuy;

o Jlumensuap BIpaBe, HO HE 00s3aH HANPABIATH YBEJOMJICHHS O TMPEICTOSIIEM
CIHCaHUM.;

e OTBETCTBEHHOCTH 3a HAJIMYME JOCTATOYHOTO KOJIMYECTBA CPEJICTB HA KAPTE HECET
JInnen3uar.

2.6.4. B ciydae HEBO3MOXKHOCTH CIUCAHHUS CPEACTB (HEIOCTATOK CPEICTB, NCTEUCHUE
CpOKa KapThl, OJIOKUpOBKA U T.11.) JIMleH3uap BrpaBe NpHOCTaHOBUTH 1ocTyn JInnensuata k I1K
JI0 MOMEHTA YCIEIIHOTO CIIMCAHUS WX PYYHOU OIUIATHI.

2.7.  JluneHsuap BIpaBe B OJIHOCTOPOHHEM MOPSAIKE U3MEHATH AeicTByroMe Tapudsl.
Hoseie Tapuds! BcTymaroT B CHMily ¢ MOMEHTa uX myonukauuu Ha Caiite U NpPUMEHSIOTCS K
ouepeanbiM nepuogam lloamucku. M3menenne TapudoB He 3aTparuBaeT yKe OIUIAYEHHBIE
HEePUOBIL.

2.8. Jlumen3matr BmpaBe B J00Oe Bpems H3MeHUTh Tapud (mepedTu Ha Opyrou
TapuHbIN M1aH) yepe3 JInunelii kabuner. Hoblit Tapud npumensieTcs co clieayromero nepuoia
[Toanucku, ecnu MHOE He ykazaHo Ha Caiire.

29 Bce IIJ1aTCXKU, HpOI/IBBe}IeHHBIe HI/IHGHSI/IaTOM, ABIIAIOTCA OKOHYATCIIBHBIMU U
BO3BpaTy HE MOJJIekaT, 332 HCKIIOUEHUEM CIIy4aeB, MPSMO MPETyCMOTPEHHBIX pasfenoM 6
gacrosmero CornameHus.

3. OBA3AHHOCTHU CTOPOH



3.1. Jlunensuat o0s3yercs:

3.1.1. Hcnonp3oBath [IK HCKITFOUUTEIBHO B JIMYHBIX, HEKOMMEPYECKHUX IEISAX, €CIIM HHOE
HE TPEIYCMOTPEHO BBIOpaHHBIM TapudoM WM OTACIBHBIM MHUCHMEHHBIM COTJIAIICHUEM C
Jluuenszuapom.

3.1.2. He nepenaBaTh npaBa Ha ucnoib3oanue [1IK Tperbum numam, He MpeaoCTaBIATh
JIOCTYI K cBoeMy JINUHOMY KaOMHETY TPEThUM JIUIaM, HE OCYLIECTBIIATh CyOINIIEH3UPOBaHMUE.

3.1.3. He ucnons3osars [1K nmug:

e  CO3JaHUS KOHTEHTA, HAPYIIAIOUIETr0 3aKOHOaTeNbCeTBO Poccniickoit denepanuy;

e CO37aHUS KOHTEHTA, COJEPXKAILEro IPHU3bIBBI K HACUIUI, 3KCTPEMHU3MY,
JUCKPUMHUHALINH;

e CO3/aHUS KOHTEHTa MOPHOrpaUUYEecKOTO XapakTepa MM HWHOTO KOHTEHTA,
3aIIPEILEHHOr0 K PacIpOCTPAHEHHUIO;

e  PACCBUIKM cliaMa, (pummHra, BPeIOHOCHOTO MPOTPaMMHOT0 00ECTICYCHHUS;

e HapyILIEHMs [IPaB UHTEIUIEKTYyaJIbHOH COOCTBEHHOCTH TPETHUX JINLI;

e  UHBIX IPOTUBOIPABHBIX ICHCTBUM.

3.1.4. He ocymiecTBisTh ACHCTBUS, HAIIPABICHHBIC HA!

e Hapymenue padorocnocodHoctu [1K nnm Caiira;

e [ONy4YeHHE HecaHKUuoHupoBaHHoro pocryna k [IK, Caiity, cepsepam
JInuensunapa ninm JaHHBIM IpYrux JIMIeH3naToB;

e 00xon texHuyeckux orpanuueHuit [1K, Bkmrodas orpaHuyeHus MO KOJIUYECTBY
3a1pocoB, 00bEMy TeHEpaAIUH | T.I1.;

e JICKOMIIWJISLMIO, AU3acceMOIMpoBanue, peepc-uHKUHUpUHT 11K,

3.1.5. CamocTosTensHO 00ecreYnBaTh COXPAHHOCTh JAHHBIX JUIA JocTyna K JIndHomy
KaOuHeTy (JIOTWH, Mapojb) W HECTH OTBETCTBEHHOCTb 3a BCE JEUCTBUS, COBEpIICHHBIE C
UCTIOJIB30BAaHUEM €TI0 YYETHOM 3aITnCH.

3.1.6. CBoeBpeMeHHO yBeIOMIIATH JIuieH3napa 06 N3MEHEHUH KOHTAKTHBIX JaHHBIX (e-
mail), yka3aHHBIX [IPH pErUCTPaIIH.

3.1.7. ColOmonaTh MHBIE TpeOOBaHMs, YCTaHOBJIEHHBbIE HacTosmMM CoriameHueM H
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PO.

3.2.  Jlunensuap ob6s3yercs:

3.2.1. TlpenocraButs Jlumensumaty poctyn K ¢yskmuoHany [IK B oObeme,
COOTBETCTBYIOLIIEM OIUIaueHHOMY Tapudy, B CpOKH, YCTaHOBJIEHHble M. 2.4 HaCTOSILEro
Cornamenus.

3.2.2. OGecneunBarb paborocnocobHocTh IIK He Menee 95% BpemeHu B TeueHHe
KaXIOTO KaJICHJapHOTO Mecsla (32 HCKIIOYCHHEM TIUIAaHOBBIX TEXHHYECKHX paboT H
0OCTOSTENILCTB HETIPEOAOTUMOM CHIIBI).

3.2.3. YBemomyath JIWMIEH3WATOB O TUTAHOBBIX TEXHUYECKHUX padoOTaX, BIEKYIIHX
HenoctynHocTh [IK Gomee 1 (ogHOro) vaca, He MeHee 4eM 3a 24 yaca MyTeM pa3MeIleHHUs
uH(popmannu Ha CaiiTe UM HampaBJIeHUs yBeAOMIIeHHS Ha e-mail Jlunensuara.



3.2.4. OOGecnieunBaTh KOH(PUICHIMAIBHOCTh IMEPCOHATBHBIX JAaHHBIX JlMleH3uata B
COOTBETCTBUH C [MonmuTukoi 00paboTku HEepCOHATILHBIX TaHHBIX

(https://chatgptspeed.ru/docs/privacy_policy.pdf).

3.2.5. PaccmarpuBatrb oOpamenus JIMIeH3uaToB, MOCTYNMHUBIITHE Yepe3 GopMy 0OpaTHOU
cBsa3u Ha CaiiTe WM MO ajapecy UEKTPOHHOW IOYTHI, YKa3aHHOMY B pasjiene 7 HacTOSIIEro
CornameHus, B pa3yMHbIE CPOKH.

3.3.  Jlunensuap Brpase:

3.3.1. B moboe Bpemsi 0e3 mpeaBapuUTEILHOTO YBEAOMIICHHUS BHOCHUTH HW3MCHCHHS B
¢ynkunonan [1K, 106aBnsTh HOBbIE (GYHKINU HIIH YAAISATH CYIIECTBYIOIINE, €CITH 3TO HE BICUET
CYIIECTBEHHOT'O YXY/IICHUS KauecTBa yCIyT B paMKax oruiaueHHoro Tapuda.

3.3.2. IlpuocTaHOBUTH WU MPEKpaTtuTh noctyn Jlunensuara k I1K B ciyuae HapymeHnus

.HI/IHGH?)I/IaTOM YCHOBI/Iﬁ HaCTOoAIICTO COFJ’IaH_IeHI/IH, B TOM 4HCJIC O6H38TCJ'IBCTB, YKa3aHHBIX B II.
3.1

3.3.3. Hampasnars Jlutienzuaty nHGpOpMaAIIMOHHBIE  CEPBUCHBIE COOOIIEHHUS, CBSI3aHHBIE
¢ ucnonb3oBanueM [1K, Ha aapec 37eKTPOHHON MOYTHI, YKa3aHHBINA TIPH PETUCTPALIUH.

3.3.4. IlpuBnekarb TpeThbUX JHI (TOAPSTIMKOB, IUIATSKHBIX areHTOB W T.IL.) IS
UCTIOJTHEHUS CBOMX 0053aTeNIbCTB 10 HacTosmemMy CoraneHuto.

4. OTBETCTBEHHOCTb CTOPOH

4.1. 3a HeuCNOJIHEHUE WM HEeHAJJIe)KAaIllee UCITOJIHEHUE 0053aTeNIbCTB 110 HACTOSIIIEMY
Cornamiennto  CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOLIUM
3aKoHoaTenbcTBOM Poccuiickoit denepaunu u ycinoBusMu HacTosiero CornameHus.

4.2.  OrpanuyeHue OTBETCTBEHHOCTH JIuneH3uapa:
4.2.1. JluneHsuap He HECET OTBETCTBEHHOCTH 3a:

KaueCTBO, TOYHOCTb, [JOCTOBEPHOCTb, TIOJHOTY MWJIM IPUTOJHOCTH KOHTEHTA,
reHepupyemoro [1K, nns kakux-nu6o ueneit Jlunensunara;

e yOBITKM (BKJIIOYAs YHYLIEHHYIO BBITO/Y), BO3HMKIIME y JIMIleH3MaTa B CBS3U C
WCIIOJIb30BAaHUEM HJIM HEBO3MOYKHOCTBIO Hcnoib3oBanus 11K, 3a uckmroueHuem
cllyyaeB yMbIcia WK Irpy0oiil HeocTopoxHOCTH JInieH3napa;

e JICWCTBUS TPETHUX JIMII, TOJYYUBIIUX JOCTYIl K Y4ETHOU 3anucH JluneHsuara mno
BHHE camoro JIunensuara;

e BpeMeHHyl0 HenoctynHocTh [IK, BbI3BaHHYIO TpOBEJEHHEM  IJIAHOBBIX
TEXHUYECKUX paboT, 0 KOTOPbIX JIMiieH3uaT OblT yBEJJOMJIEH B COOTBETCTBHH C II.
3.2.3;

e cOou B paborte IIK, BbI3BaHHBIE AECHCTBUSAMM TPETHUX JIMII, BKJIIOYas aTaku Ha
cepBepsl, cOOU B pabOTe MHTEPHET-TIPOBANCPOB, TIIATSKHBIX CUCTEM H T.IL.;

e J100OBIE MOCNIEACTBUS UCIIONB30BaHMs JIMIIEH3NaTOM KOHTEHTA, CTeHEPHUPOBAHHOTO
1K, B TOM yncie HapyleHue IpaB TPEThUX JIMII.

4.2.2. B moboM ciydae COBOKYITHas OTBETCTBEHHOCTHh JIWIleH3WMapa MO HACTOSIIEMY
CornameHuro OTpaHUYMBAETCS CYMMOU, (PaKTHUECKH yIjadeHHOW JIWieH3uaTtom 3a TeKylui
(vnu mocneHUM oraueHHbIi) nepuo [loanucky.



4.3.  OtBEeTCTBEHHOCTH JluleH3uara:
4.3.1. JluneH3uart HeceT MOJIHYI0 OTBETCTBEHHOCTD 34!

e coOmonenue 3akoHogatenbctBa P® mnpu ucnonwszoBanuu [IK u koHTeHTa,
CT'€HEPUPOBAHHOTO C €r0 OMOIIbIO;

e coJepkaHue 3arpocoB, Hampaisgemblx B IIK, u koHTeHTa, co3maBaemMoro c
nucrojipzoBanuem I1K;

e COXPaHHOCTh JIAaHHBIX IJIs JocTymna K JImuHoMy kaOWHETYy W 3a Bce JeHCTBHS,
COBEpIICHHbIE C UCIIOJIb30BAHUEM €r0 YUYETHOU 3aIUCH;

e TIOCJICJICTBUS HAPYILIEHUS YCIOBUM HacTosero CorjameHusl.

4.3.2. B ciyyae Hapymenus JlunensunaroMm ycinoBuid Hactosmero CoryameHus (B TOM
guce 1. 3.1) Jluensuap Brpase:

e InpuocTaHoBuTh nocTyn Jlnnensuara k [IK 1o yctpanenus Hapymenus;

e npekpatuth goctyn Jlunensuara k IIK 6e3 Bo3Bpara yIiau€HHBIX JI€HEKHBIX
CPEICTB;

e notpeboBarh OT JIureH3naTa BO3MENIEHHs YOBITKOB, IPUYMHEHHBIX HAPYIIEHHUEM.

4.4. Ortka3 OT rapaHTHii:

4.4.1. TIK mpemocTaBIsieTCsl Ha YCIOBHSIX «KaK €CTh» (as is). JIutien3nap He rapaHTUupyer,
4TO:!

e ¢Qynkunonain [1K Oyner cooTBeTCTBOBATH 0KUAAHUAM WK LensaM Jlunensuara;

e pabora IIK 6yzner 6ecniepeboiinoil u 6€301H1O0UHOI;

e  pE3yJNbTATHI, MOy4YEHHBIE ¢ cnoab30oBanueM [1K, OyyT TOUHBIMH, TOTHBIMA HITH
HOPUTOJHBIMU JUI KAKUX-JTHOO KOHKPETHBIX LieNei.

4.4.2. JluneH3uar MpuHUMAaET Ha ce0sl BCe PUCKHU, CBSI3aHHBIE ¢ Hcmoib3oBanueM [1K u
KOHTEHTA, CTEHEPUPOBAHHOTO C €r0 IIOMOIIIBIO.

4.5. OO6cTosTenbcTBa HEMPEOAOTUMOM CHITHI ((hOpC-Makop):

4.5.1. CtopoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHMYHOE WM IOJHOE
HEUCTIOJTHEHHE 00513aTeNIbCTB 10 HacTosmeMy COTJIallIeHHIO, €CITH TAKOe HEUCITOJIHEHUE IBUIIOCH
CIEJICTBUEM OOCTOSTENBCTB HEMPEOJOTUMOM  CHIIBI, BO3HHUKIIMX T[OCJIE 3aKIIOUEHUs
CornameHus.

4.5.2. K oOcroaTenscTBaM HEMPEOJOTMMON CHIIBI OTHOCSTCS: CTHXUHHBIE O€ACTBHS,
BOCHHBIC JICHCTBUS, aKThl TEppOpH3Ma, 3a0ACTOBKH, TPUHSATHE OpPraHAMH TOCYJIapPCTBEHHOMN
BJIACTH aKTOB, JISTAIOIINX UCTIOTHEHHE 0053aTeIhCTB HEBO3MOXKHBIM, MacIlITabHbIE COOU B paboTe
cetn UaTepHer, DDoS-ataku v uHBIE 00CTOATEILCTBA, KOTOPhIe CTOPOHBI HE MOTJIH MPEIBHUICTh
U TIPEJIOTBPATHUTD.

5. PACTOPXEHUE COTJIAILIEHUA U OTKA3 OT ITOAITMCKHU
5.1. Orkas ot [lognucku 1o nuunratuse Jlunensnara

5.1.1. Jluuensuar BopaBe B J00oe BpeMs oTkazaTbesi OT Ilommucku (OTMEHHUTH
aBTOMATHUYECKOE MPOJJICHNUE) OJHUM U3 CIEAYIOIUX CIOCOO0B:

e uepe3 JInunblii kabuner Ha CaiiTe;



e TIIyT€M HAIPABJICHUsA 3asBICHUS Ha aJIpec DJIEKTPOHHOM Mo4ursl JluneHsuapa,
yKa3aHHBIN B pa3nesne 7 Hacrosero CornameHus;
e uepe3 ¢popmy oT™eHbl moanucku Ha Caiire: https://chatgptspeed.ru/unsubscribe

5.1.2. Orka3z or Ilogmucku BcTymaeT B CHJIYy C MOMEHTa oO0pabOTKH 3ampoca
JlunensuapoM WM IUIATEKHBIM CEPBUCOM, HO HE mNo3AHee 24 (ABaALIATH YETHIPEX) YACOB C
MOMEHTa MOJIyYeHHs 3arpoca.

5.1.3. Tlocne orkasa ot [lognucku:

e pEKyppEHTHBIE TUIaTEXH NMPEKPaIlaloTCs;

o nocrtyn K I1K coxpansiercs 10 OKOHUaHUS TEKYILLErO OIJIAYEHHOT0 IIEPUO0/Ia;

e [0 HCTEYEHHUM OIUIAYEHHOrO MepHoAa JOCTyN K IiuaTHomy ¢yHkuuoHany I[1K
IIPEKPALLAETCS.

5.1.4. JleHexxHple cpejacTBa 3a oOIuladeHHBIA mepuon [loamuckm HE BO3BpamiaroTCs,
HE3aBHUCUMO OT TOro, UcmnoJib3oBai ju Jlunensuar 11K B TedeHue 3TOro mepuona WM HET.
HckiroueHnss M3 JaHHOTO IpaBWJia YCTaHOBJIEHBI B paznene 6 Hacroswmero CorjameHus u
IPUMEHSIFOTCS TOJIBKO B CIIydasiX TEXHUUYECKUX cO0eB 1o BuHE JluleH3napa.

5.1.5. JlnmeH3uaT NOHUMAET U COTJIAIIAETCS C TEM, UTO:

L] OTKa3s3 0T HOZIHI/ICKI/I HE ABJIACTCA OCHOBAHWEM JIA BO3BpaTa JCHCKHBIX CPCIACTB,

e [IK sBisieTcss MUQPPOBBIM CEPBUCOM, JOCTYI K KOTOPOMY MPEIOCTaBIISICTCS
HEMEJJICHHO TOCJIe OTUIATHI;

e C MOMEHTa NPEAOCTABICHHS JIOCTYIA YCIIyra CYMTACTCS OKa3aHHOW B TOJHOM
00beMe 32 COOTBETCTBYIOIIHUMA MTEPUOI.

5.2. Pacropxxenue CornamieHus o MHAUIMaTHBe JInmeH3napa

5.2.1. JlumeH3uap BHOpaBe B OJHOCTOPOHHEM TIOPSIAKE PACTOPTHYTH HACTOSIIEE
Cornamenue u npekpatuth goctyn Jlunensuara k 11K B cieayromux cinyyasx:

HapywmieHue Jlunensuarom ycnoBuM Hactosimiero CorjameHus, B TOM 4HCIE
00s13aTeILCTB, TPEAYCMOTPEHHBIX 1. 3.1;

e ucnons3oBanue [IK B nensx, mporuBopeyamux 3akoHo1aTeNbCTBY PD;

e HEOJHOKpATHBIE MOMBITKM 00X0/1a TeEXHUUECKUX orpannyeHuit 11K;

e geiictBus Jluuensuata, cozgarommue yrpo3y paborocnocoonoctu IIK  wmm
0€30I1aCHOCTH JAHHBIX APYIHX MOJIb30BaTEIIEH;

e MOCTYIUJICHHE OOOCHOBAHHBIX JKa00 OT TPEThUX JIMILL Ha JeiicTBus Jlunensuara.

5.2.2. B ciuyuae pacropxenuss CornameHuss MO JIFOOBIM OCHOBaHUSM JICHEKHBIC
CpencTBa, yriaueHHble JIunen3naTtom, BO3BpaTy HE MOAJIexkaT.

5.2.3. Jlunensuap yBemomusier JlumeHszuata o pactopkeHuM CornameHusi MTyTeM
HaIpaBJIeHUs] COOOIIEHUS HA aIpeC ANEKTPOHHON MOYTHI, YKa3aHHBIN MPU PETUCTPAIUH.

5.3.  Ilpexpamenue AesSTEILHOCTH CEpPBHCA



5.3.1. B cnyuae mpunsarus JluneHsuapom peuieHus o npekpamieHun aesrenbaoctu 11K
Jluniensuap yBenpomisier JInmensnaroB He MeHee yeM 3a 30 (TpuanaTh) KaaeHAapHBIX THEH MyTeM
pa3merienust nHGpopMarmu Ha Caiite u/nim HarpaBiIeHus yBeJOMIICHHS Ha e-mail.

5.3.2. IIpu npekpamenun nestenbHocTH [1K Jlunensuap o6s3yeTcs odecnednTs padboTy
ceppruca B TedeHne He MeHee 30 (TpuUOUATH) KAJICHIAPHBIX JHEH ¢ MOMEHTa OOBSBICHUS O
npekpameHny, uroObl JlMileH3uaThl MOIJIM HCIOJIb30BaTh OIUIaueHHBbIM mnepuon. Ecnu
daktryeckuit cpok padotel I1K mocie oObsIBICHUS MPEBHIMIAST OCTABIIUICS OTUTAYCHHBIN MTEPHO]T
Jlunensuata, BO3BpaT ICHEKHBIX CPEACTB HE TPOU3BOTUTCS.

6. TITOJIMTUKA BO3BPATOB
6.1. OOuwme 10JI0XKEHUSA

6.1.1. IIporpammusiii Komiuieke siBisercss u(poBBIM CEPBUCOM, JOCTYI K KOTOPOMY
npenocrasisiercs JInnensnaty HeMeUIeHHO 11ociie oriatsl. C MOMEHTa IIPEeI0CTaBIICHUS 1OCTyIIa
yCJIyra CYATAETCS OKa3aHHOW 332 COOTBETCTBYIOLIMI OIJIAYEHHBIN TEPUO/I.

6.1.2. B cootBetrcTtBuM co crarbeil 32 3akona PO «O 3ammute nmpaB motpedutencii» u
cratbeil 782 I'paxnmanckoro kojekca P®, npu oTkaze moTpeOUTENs OT YCIYI'M HCIOIHUTEID
BIIpaBe yJepxaTb (PaKTUYECKU IOHECEHHbIe pacxojbl. JIuieH3uar cornamaercs ¢ TeM, YTO C
MoMeHTa npenocrasieHus nocryna k [IK ycmyra cumrtaercst oka3aHHOH B IOJIHOM 00beMe 3a
COOTBETCTBYIOLMI mepuo, U (akTudyeckue pacxoabl JluieHsumapa paBHbI CTOUMOCTH
OIUIAYEHHOTI'0 IIEpUOoJA.

6.1.3. Bo3BpaT JeHEXHBIX CPEACTB INPOM3BOIUTCS HCKIIOUUTENIBHO B CIy4asx, MPsIMO
IPEyCMOTPEHHBIX HACTOSIILIUM PA3/IETIOM.

6.2.  Ciyuau, npu KOTOPBIX BO3BpPAaT BO3MOXKEH
6.2.1. TlosHBIi BO3BpAT MPOU3BOJUTCS B CICAYIONINX CIyJasiX:

a) Hoctyn k IIK He Obl1 npenoctaBieH B TeueHHe 24 (IBaJllaTH YETHIPEX) YACOB C
MOMEHTa OIUIaThl o0 BUHE JIuneH3unapa (TexHuueckuil cOoil Ha cTopoHe cepBuca), u Jlunensuar
oOpatuiics ¢ 3asiBJIEHUEM O BO3BpaTe B TeueHue 48 (copoka BOCbMH) 4YaCOB ¢ MOMEHTA OILIAThI.

0) [Tpounzonuio ommOOYHOE MOBTOPHOE CIHCAHUE JIEHEKHBIX CPEJCTB 32 OJUH U TOT
xe mnepuon Iloamucku (nyOnupyrommii roarex). B 3Tom cioydae Bo3Bpamiaercs cymma
TyOIUPYIONIETO TUTaTeXa.

6.2.2. YactuuHblil Bo3Bpar (IIPOMOPIIMOHATBFHO HEUCIOIB30BAHHOMY TEPUOAY) MOXKET
OBITH MPOM3BE/ICH B CIEAYIONIEM CITydae:

a) Hoctyn k IIK 6bu1 HenocTyneH HenpepbBHO Ooisiee 48 (copoka BOCbMH) 4acoB
NOJIPsi/l B TEYEHHE OIJIAYEHHOT'0 lepro/ia o BUHe JIniien3napa (moATBep K I€HHbIM TEXHUYECKUI
c6oif). B aTom ciryuae Bo3BpalaeTcs cymMMa, MpOMOPIUOHAIBHAS BPEMEHH HEIOCTYIHOCTH, HO
He 6osee 50% OT CTOMMOCTH TEKYIIEro OMJIAY€HHOTO Mepro/a.

6.3.  Ciyuau, mpu KOTOPBIX BO3BpAT HE MPOU3BOAUTCS
6.3.1. Bo3zBpaT neHEKHBIX CPEICTB HE TIPOU3BOIUTCS, €CITH:

a) JInen3uar MoJIyduJsl JOCTyIl K I[IK 1 mMen BO3MOXKHOCTb HCIIOJIB30BaTh €ro
@YHKHHOHEIJ'I, HE3aBHUCHUMO OT TOI'O, BOCIIOJIb30BAJICA JIM OH 9TO# BO3MOKHOCTBIO (l)aKTI/I'-IeCKH.



0) JIunensunar orkaseBaeTcs oT Ilogmucku 1O COOCTBEHHOM WHHUIIMATHUBE
nepeayMall, He TOHPaBHIICS CEPBUC, HE ITOOIIIEN KIIMOHAJ U T.II.).
2 2

B) Jluuensuar Hapymua ycioBus Hacrosimiero CorjameHusi, YTO IOBJEKJIO
0JI0KkMPOBKY ero goctymna K [1K.

I) Henoctynunocts [1K Obia BbI3BaHa:

e IUIAHOBBIMU TEXHUYECKUMH paboTaMu, 0 KOTOPHIX JInulieH3uar Ob1 yBEIOMIICH;

e nedicTBusAMU TpeThuX Ul (DDoS-aTaku, cOou mpoBaiiiepoB, MIATEKHBIX CHCTEM);
e 00CTOSATENHCTBAMHU HETIPEOIOTUMON CHIIHI (11. 4.5);

e npoOnemamu Ha cTopoHe JluneHsmata (MHTEPHET-COEAMHEHUE, YCTPOMCTBO,

Opaysep).

1) JluueHsuar  MCHOJB30BAJ  BECh  WJIM  3HAYUTENIBHYIO  4YacTh  JIMMHUTA
reHepanuii/3anpocos, npeaycMoTpeHHoro Tapudom.

e) C momeHTa omutatsl mipomwio 6osee 180 (cTa BOCbMUIECATH) KaJeHIAPHBIX THEH.

K) Jlunensuar wHUIMUpoBan mpouenypy chargeback (omporecroBanue miarexa)
yepe3 0aHK-IMUTEHT KapThl. B 3TOM citydae BOIpoc BO3BpaTa pemiacTcss B paMKax MPOLEIYPhI
chargeback, u JIunien3uap BrpaBe 0TKa3aTh B pACCMOTPEHHH 3asIBIICHHSI O BO3BparTe.

6.4. Ilopsmok oOpaiieHus 3a BO3BPATOM
6.4.1. [lnsa paccMoTpeHus BoIpoca o Bo3Bpate JIMIIEH3uaT HAIIpaBIIseT 3asiBIICHHE:

e 4yepe3 Gpopmy Ha Caiite: https://chatgptspeed.ru/return-money/
e WM Ha aJpec AIEKTPOHHOU mouThl JInlleH3napa, yka3anHslii B pasuerne 7.

6.4.2. 3asBiieHUE JOJDKHO COACPKATh:

e  ®UO Jlnuensuara,

e aJpec MIEKTPOHHOU MOYTHI, YKAa3aHHBIN IIPU PETUCTPALUY;

e JIaTy U CyMMY ILIATEXKa;

e OCHOBaHMeE JUIs BO3Bpara (U3 nepeyHs 1. 6.2);

e OmMcaHUe 00CTOATENbCTB, MOATBEPKIAIOIIMX OCHOBaHHE JJIsl BO3BpaTa.

6.4.3. JluneHsuap paccmarpuBaeTr 3asBieHHe B TedeHue 10 (mecsitm) paboumx THEH c
MOMEHTA €ro MOJIy4eHHUs ¥ HarpasisieT JIMIeH3naTy penenne Ha apec IeKTPOHHOMH MOYTHI.

6.4.4. B cirydae moyoKUTENTFHOTO PEIIEHHUS BO3BPAT IEHEKHBIX CPEJICTB MTPOU3BOIUTCS B
tedyeHue 10 (necsitv) paboumx aHEH Ha PEKBU3UTHI, C KOTOPBIX ObljIa MPOU3BEICHA OIJIaTa.

6.4.5. Jlumensuap BrpaBe 3anpocuTh y JIulieH3nara A0MOHUTEIBHBIC JOKYMEHTHI WIIH
uH(pOpPMAIIHIO IS TOATBEPKICHUSI OCHOBaHUH Bo3BpaTa. CpoK pacCMOTPEHHUS 3asIBICHUS B TOM
Cllydae MpoJyIeBaeTCs Ha BpeMsl MPeAOCTaBICHUs 3apOoIIeHHON nHpopmauu.

6.5.  OcoOsle ycioBus
6.5.1. Hanpasnss 3asBieHre 0 Bo3Bpare, JIMIIEH3naT MOATBEPK/IACT, YTO O3HAKOMIICH C

Hacrosuiei [1onuTrKoil BO3BpaToOB U COITIACEH C TEM, YTO BO3BPAT IPOU3BOJUTCS UCKITFOYUTEIBHO
IIPU HAIMYWN OCHOBAHUH, MPEyCMOTPEHHBIX II. 6.2.



6.5.2. Pemenne o Bo3Bpare npuHuUMaetcs JIMIeH3napoM Ha OCHOBAHHWH aHAJIH3a JIOTOB
CepBHCA, TAHHBIX MJIATE)KHOU CUCTEMBI 1 HHOU uMetomelics nadopmaruu. Pemmenne Jlunensuapa
SIBIIIETCS OKOHYATEIILHBIM B paMKax JIOCYJeOHOTO yperyIHpOBaHUS.

6.5.3. Jlunensnap octaBuser 3a co0Ooi HpaBO OTKa3aThb B BO3BpaTe IpU HAIWYUN
NPU3HAKOB 3JIOYMOTPEOJIEHUs] TPaBOM CO CTOpoHBI Jlumenswara, B TOM 4YHCIE NpU
CHCTEeMaTHUECKHX OOpaIleHUsIX 3a BO3BPATOM, HCIOJIB30BAaHUU CEPBUCA C IOCIEAYIOIIUM
TpeOOBaHUEM BO3BpATa U T.II.

7. 3AKJIFOUMUTEJIBHBIE ITOJIOXEHUW A
7.1.  IIpumeHumoe npaso

Hacrosimee Cornamenue  peryaupyercs M TOJKYETCS B COOTBETCTBHUM  C
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

7.2.  PaspermieHue criopoB

7.2.1. Bce cnopsl u pa3HOrjacus, BO3HHKaromue u3 Hactosmiero CornameHus Wi B
cBsi3U ¢ HUM, CTOPOHBI OylyT CTPEMUTHCS PA3pELIUTh IIyTEM IIEPErOBOPOB.

7.2.2. Jlo obpamenust B cya JluneHsuar o0s3aH HanpaBuTh JIMIEH3MApy MUCHMEHHYIO
MIPETEH3HI0 Ha a/IpeC AJIEKTPOHHOM MOYTHI, YKa3aHHbBIN B 1. 7.6. CpoK paccMOTpEHUs MPETCH3UU
— 30 (TpuaLaTh) KAJICHIAPHBIX JHEH C MOMEHTA €€ MOTYyYCHUSI.

7.2.3. B crnydyae HEBO3MOXHOCTH pa3pellieHUs CIOpa B MPETEH3MOHHOM IMOPSIIKE CIOP
MepetaeTcsl Ha PacCMOTPEHHE B CYJ B COOTBETCTBUHM C 3aKOHOAATENBCTBOM Poccuiickoii
®enepanuu.

7.3. HM3menenue yciopwmii CoryameHus

7.3.1. Jluuensuap BIpaBe B OJHOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHUS B HACTOSIIIEE
Cornamienue mytem myOJuKaIyu HOBOU penakunu Ha Caiite.

7.3.2. Honas penakius CornamieHusi BCTyNaeT B CUJIy C MOMEHTa €€ MyOJMKaluu Ha
Caiirte, eciiu MTHOM CPOK HE YKa3aH B CaMOM peJaKLuu.

7.3.3. JluneHsuar o0s3yeTcsi CaMOCTOSITENIbHO OTCIEKHUBaTh M3MeHeHus: CoriameHus.
[Tponomxenue ucnons3oBanus 1K mocne Bcrymnenus B cuily HOBOM pepakuuu CoriamieHust
O3HayaeT coriacue JIuien3uara ¢ BHECEHHBIMU U3MEHEHUSAMU.

7.3.4. Ecim JluneH3uar HE COIVIACEH C HM3MEHEHUSMH, OH BIIPaBE OTKAa3aThbCs OT
[Toanucku B nmopsiake, IpeayCMOTPEHHOM pazjiesoM 5 HacTosmiero CornameHus.

7.4. YBemomieHus

7.4.1. Bce yBenomieHMs, CBSI3aHHBIE C HCHOJHEHHWEM Hacrtosiero Cornamenus,
HAIPAaBIISIOTCA:

JInnensuaty — Ha afipec 3JIEKTPOHHOM MOYTHI, YKa3aHHBIN IIPU PETUCTPALINN;
JInueH3unapy — Ha agpec 3JIEKTPOHHOM MOYThI, YKa3aHHBIN B 1. 7.6.

7.4.2. YBenoMieHHE CYUTAETCS MOTYICHHBIM:



e IIpUM HANpPABIECHUU IO JJIEKTPOHHOW IOYTE€ — B MOMEHT OTIPABKHU (eciau
OTTPABUTENH HE MOTYYHI COOOIIEHNE O HEOCTABKE);
e 1mpu pa3menieHnu Ha CaliTe — C MOMEHTA MMyOIMKAIHH.

7.4.3. JluueH3uat HeceT OTBETCTBEHHOCTh 3a aKTyaJbHOCTb YKa3aHHOTO UM ajpeca
AJIEKTPOHHON TOYTHI U 00S3YETCsI CBOEBPEMEHHO YBEIOMIIATH JIMIIeH3uapa 0 ero M3MEHECHHUH.

7.5. HenelcTBUTENHLHOCTD OTIEIBHBIX OJOKEHUN

Ecin kakoe-nmubo mnonoxkenue Hacrosimero CornamieHuss OyAeT MNPU3HAHO CYJIOM
HEJICHCTBUTEIHHBIM HIIM HE UMCIOIIIUM FOPHUIMYECKOM CHIIBI, OCTAIIbHBIC 1TOJI0KeHUsT CorameHust
COXPaHSIOT CBOIO CHITY B IOJTHOM 00BbeMe.

7.6.  PexBusuthl JIunensuapa

00O "Atnantuk Atu"

WHH: 7810997308

OI'PH: 1247800033612

Anpec a5eKTpOHHOM NouThI: support@chatgptspeed.ru
Caiit: https://chatgptspeed.ru

7.7. JlaTa BCTYIUIEHUS B CUILY

Hacrosimas penmaxuus Cornamennsi Bcrynaer B cuity ¢ «04» despans 2026 roma u
NENCTBYET /10 €€ 3aMEHbl HOBOW pe/laKIIHeH.



